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Simplicity
The DocuSign online signing service is unique because, unlike other signature products which require the use of complex 
digital certificates or specialized software to sign, DocuSign is fully compatible with any Windows application and requires no 
integration. Users simply need only an email and a browser to sign.

How it Works
DocuSign provides each user with a unique and secure DocuSign Electronic Signature, without requiring pen tablets or 
software. The key to quick adoption of the service is the familiar feel of signing using actual signatures and initials located in a 
document wherever indicated by yellow Stick-eTabs™.

DocuSign Envelopes
DocuSign makes it easy to sign online because users simply print from any Windows application into a DocuSign Envelope, 
where contents are encrypted and stored on a secured server. By simply dragging ‘sign-here’ and ‘initial here’ tabs onto the 
document, the sender ensures a complete and correct signing every time. Recipients are invited via email to authenticate 
documents, then securely review and sign by clicking to place their DocuSign Electronic Signature where the tabs indicate, 
using only a standard web browser.

Certificate of Signing
The service delivers a printed or electronic copy of the completed documents to each signer, along with a Certificate of Signing, 
which outlines the evidence of the signature process. Once parties have completed signing, each has the option to download 
a signed copy for local storage or print a copy for their files. The service includes a 100% audit control over the entire process, 
which secures all documents and signing data, reducing risk of fraud or lost records, and notifies all signers when documents are 
completed or declined.

New Gateway Feature
In addition to sending documents through any Windows application through the DocuSign Windows client, businesses can 
easily build online signing ability into their existing company applications and website. The DocuSign Integration Toolkit allows 
direct and secure web-based communication with the DocuSign Gateway, enabling documents to be signed online instantly. 
The DocuSign Gateway is the industry’s first online signing service, accessible via web services, making it simple for IT enterprise 
designers to integrate the online signing without having to invest in complex security and document management systems.
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About DocuSign
DocuSign offers an electronic signature service that provides the simplicity, speed and security required to deliver, sign and store 
documents. Designed from the ground up for business-class usage, this service integrates the technical infrastructure and legal 
compliance needed to operate an end-to-end signing service. DocuSign customers span a variety of industries and range from the 
largest corporations to the smallest branch offices. DocuSign, Inc. is a privately held company based in Seattle, Washington.
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